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Amendments to the Claims 

Please amend the claims without prejudice, as foilows and consider the subsequent 
remarks/arguments, This listing of claims will replace all prior versions and listings of 
claims in the application. 

Listing of Claims 

Claims 1-16 (canceled) 

17. (Currently amended) A method for a framework manaaerffirst business entity] to 
provide maintenance and service for a network-based supply-chain framework between a 
first framework user and a second framework user Fat least two other independent business 
entities] such as sen/ice providers, vendors, resellers, manufacturers and the like, 
comprising: 

causing the framework manaaer fa first business entity] using a network to; 

(a) receive from a first framework user at least one notice for 
recommended maintenance and service, wherein the first framework 
Llger is af from at least one) manufacturer tbaSC which] uses £he[a] 
network; 

(b) receive fmm a second framework user at least one request for 
maintenance and service , wherein the second framework usg r is a[ 
from at least one] service provider that[whlch] uses the network; 

(c) schedule maintenance and service using the at least one notice and 
the at least one request; 

(d) transmit the schedule to at least the one manufacturer and the one 
service provider; 

(e) monitor at least one operation of the frameworkfof entities] selected 
from the group consisting of server processes, disk space, memory 
availability, CPU utilization, access time to a server, and a number of 



PA(X4/12'RCVDAT11/14/2003S:15:25PM [Eastern Standi 



11/14/2003 17:11 FAX 612 607 7100 



OPPENHEJMER LAW FIRM 



@005 



Serial #: 09/444,BB9 

In reply to Office action mailed; July 31, 2003 
Page 3 of 10 

connections in a network-based supply chain for efficient system 
operation and problem prevention; 

(f) update int-ernal data items ^nr&d in the framQWQr_k_5elected from the 
group consisting of merchandising content, currency exchange rates, 
tax rates, and pricing informatioji in the networlt-based supply chain at 
predetermined intervals; 

(g) synchronize external data stored separately from the network-based 
supply chain with internal data stored on the network-based supply 
chain in order to make the external data accessible to the rest of the 
network-based supply chain system; 

(h) manage contact information received from users of the network-based 
supply chain to allow responses to user feedback; and 

(i) alter the items based on profiles of the users of the network-based 
supply chain- 
is. (Currently amended) A method as recited In claim 17, further comprising the 
framework manaqer ffirst entity] using the network to perform load balancing services that 
initiate and stop processes as utilization levels vary in the network-based supply chain. 

19. (Previously prtisented) A method as recited in claim 17, wherein the step of managing 
the contact information includes tracking responses to the users of the network-based 
supply chain. 

20. (Previously presented) A method as recited in claim 17, wherein one of the items 
altered based on the profiles of the users includes price, and the price is altered to reflect a 
discount assigned to the user. 

21. (Currently amended) A method as recited In claim 17, further comprising the 
framework manaQer f first business entity] using the network prior to the synchronization of 
the external data to periderm a search for the internal data In the network-based supply 
chain. 
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22. (Currently amended) A system for a framework nnanaaerr first business entity] to 
provide maintenance and service for a network-based supply-chain framework between a 
nrst framework user and a ^^cnnd framework user fat least two other independent business 
entities] such as service providers, vendors, resellers, manufacturers and the like, 
comprising: 

circuit logic for causing the framework manaQer fa first business entity] using a 
network to: 

(a) receive from a first framework user in at least one notice for 
recommended maintenance and service, wh^r^in the first framewoijc 
user is a f from at least one] manufacturer £tiat[which] uses the[a] 
network; 

(b) receive from a gecg pfi framework user at least one request for 
maintenance and c^ArvirA, yvherein the second framework ug^r IS a[ 
from at least one] service provider that[which] uses the network; 

(c) schedule maintenance and sen/ice using the at least one notice and 
the at least one request; 

(d) transmit the schedule to at least the one manufacturer and the one 
service provider; 

(e) monitor at least one Qoeration ^f i^he frameworkFof entities] selected 
from the group consisting of server processes, disk space, memory 
availability, CPU utilization, access time to a server, and a number of 
connections in a network-based supply chain for efficient system 
operation and problem prevention; 

(f) update internal data items stored in thf^ framework selected from the 
group consisting of merchandising content, currency exchange rates, 
tax rates, and pricing information in the network-based supply chain at 
predetermined intervals; 
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Cg) synchronize external data stored separately from the network-based 
supply chain with internal data stored on the networlc-based supply 
chain in order to males the external data accessible to the rest of the 
network-based supply chain system; 

(h) manage contact information received from users of the network-based 
supply chain to allow responses to user feedback; and 

(1) alter the Items based on profiles of the users of the network-based 
supply chain. 

23. (Currently amended) A system as recited in claim 22, further comprising circuit logic 
for the fr^meworic manaQer fflrst entity] using the network to perform load balancing 
services that initiate and stop processes as utilization levels vary in the network-based 
supply chain. 

24. (Previously presented) A system as recited in claim 22, wherein the step of managing 
the contact information Includes tracking responses to the users of the network^based 
supply chain. 

25. (Previously presented) A system as recited in claim 22, wherein one of the items 
altered based on the profiles of the users includes price, and the price is altered to reflect a 
discount assigned to the user. 

26. (Currently amended) A system as recited In claim 22, further comprising circuit logic 
for the framework manaaer ffirst business entity] using the network prior to the 
synchronization of the external data to perform a search for the internal data In the 
network-based supply chain. 

27. (Currently amended) A computer program embodied on a computer readable medium 
for a frar nqwork manaQer F first business entity] to provide maintenance and service for a 
network-based supply-chain framework between a first framework gggr and a segond 
framework user fat least two Other independent business entities] such as service providers, 
vendors, resellers, manufacturers and the like, comprising: 
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a code segment for causing the framew ork manaaerra first business entity] using a 
network to; 

(a) receive from a first framework userJ n at least one notice for recommended 
maintenance and ggrvice, wherein the first framework user Is aC from at least 
one] manufacturer that[ which] uses the[a] network; 

(b) receive from a second framework user at least one request for maintenance 
and g^rvic e, wherein the sp r.nnd framework user is ar from at least one] 
service provider ihat[which] uses the network; 

(c) schedule maintenance and service using the at least one notice and the at 
least one request; 

(d) transmit the schedule to at least the one manufacturer and the one service 
provider; 

(e) monitor at least one o peratio n nf the framework Fof entities] selected from the 
group consisting of server processes, disk space, memory availability, CPU 
utilization, access time to a ser/er, and a number of connections in a 
network-based supply chain for efficient system operation and problem 
prevention; 

(f) update internal data items stored in the framework s elected from the group 
consisting of merchandising content, currency exchange rates, tax rates, and 
pricing information In the networlc-based supply chain at predetermined 
intervals; 

(g) synchronize external data stored separately from the network-based supply 
chain with internal data stored on the network-based supply chain In order to 
make the external data accessible to the rest of the network-based supply 
chain system; 

(h) manage contact information received from users of the network-based supply 
chain to allow responses to user feedback; and 
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(1) alter the items based on profiles of the users of the network-based supply 



chain. 



28. (Currently amended) A computer program embodied on a computer readable medium 
as recited In claim 27, further comprising a code segment for the fc fimfiWOrK m?naqe £[first 
entity] using the network to perform load balancing services that Initiate and stop processes 
as utilization levels vary in the network-based supply chain. 

29. (Previously presented) A computer program embodied on a computer readable 
medium as recited in claim 27, wherein the step of managing the contact information 
includes tracking responses to the users of the network-based supply chain. 

30 (Previously presented) A computer program embodied on a computer readable 
medium as recited in claim 27, wherein one of the items altered based on the profiles of the 
users includes price, and the price is altered to reflect a discount assigned to the user. 

31. (Currently amended) A computer program embodied on a computer readable medium 
as recited in claim 27, fiJrther comprising code segment for the fr a a nftWOrk manaqer [First 
business entity] using the networic prior to the synchronization of the external data to 
perform a search for the internal data in the network-based supply chain. 
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